
 

Disaster Relief Resources 
As of 10/25/18 

 
Important Contact Information 
Mexico Beach City Hall 
To contact City Hall, please call the numbers below: 
 
1-252-996-0660 
1-252-996-0662 
1-850-648-5700 
 
Mexico Beach Crisis Cleanup Hotline 
If you are in need of cleanup services, call 850-312-5522. 
 
Florida Department of Financial Services Insurance Consumer Helpline 
If you have questions about insurance, contact the Insurance Consumer Helpline at 
1-877-693-5236. 
 
FEMA 
FEMA services are available at City Hall (201 Paradise Path) to help you secure temporary 
housing, financial support and other resources. You can also file online at 
www.disasterassistance.gov​, on the FEMA mobile app or by calling 1-800-621-3362. 
 
Insurance 
If you have questions about insurance, claims, etc., The Division of Consumer Services can 
assist you. You can speak directly with individuals who can help you review your policies to 
understand your coverage, help you file claims for damage and offer assistance in the event 
that you are having trouble communicating with your insurance company. 
 
Visit www.myfloridacfo.com/Division/Consumers/HurricaneMichael.htm for more information. 
You can also call the Insurance Consumer Helpline at 1-877-693-5236. 
 
Legal 
For legal concerns related to Hurricane Michael aftermath, call the Florida Bar Young Lawyers 
Disaster Relief Hotline at 1-866-550-2929 or the Florida Legal Services Hotline at 
1-888-780-0443. 
 
Wi-Fi 
There is a mobile wifi and charging station at First Baptist Church (823 N 15th St). This is open 
to the public during non-curfew hours. 
 

http://www.disasterassistance.gov/


 

Check for updates on Facebook and Twitter (NEW) 
The City of Mexico Beach will use its Facebook (@CityofMexicoBeach) and Twitter 
(@MexicoBeachGov) pages to update residents on the latest advisories and information. Like 
and follow our pages to stay up to date on what’s happening in our recovery. Please note that 
these are the only official city information pages.  


